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000 MKK «Aassnc-Kpexur»

1. Obmme npuHIANLI B OPsITOK paccMoTpeHns
obpamennii nosryuareseii puHAHCOBBIX yeayr

1.1. O6mmue nosoxenus:
1.1.1. Hacrosimee Ilonosxenue o paGote ¢ obpamenuamn kinentos 000 MKK «Anpsac-
. Kpemnr»  (nanee - «Komnamus») pa3paboTaHO B COOTBETCTBHH ¢ JACHCTBYIOIIUM
J 3aKoHOxaTeNbeTBOM Poccriickoit Mesiepanum, B TOM YncIe: ['paxnanckum xomexcom Poccuiickoit
- Denepanun, 3akonom Poccuiickoii DeaepaunuNe 2300-1 or 07.02.1992 r. «O 3QIUTE IpaB
notpebureneity, Penepanprpiv 3akonom or 02.07.2010 r. Ne 151-®3 «O MHKPO(HHAHCOBOM
ACATELHOCTH M MHKPOQHHAHCOBBIX OpraHmsaumsxy, dejepatbHbM 3aK0HOM oT 27.06.2006. r. Ne
152-®3 «O mnepconanbHBIX A@HHBIX», 4 TaKXKe B COOTBETCTBHH ¢ IMOJIOKEHHUSAMH 0a30BOro
CTal/iapTa 3alUThl NpaB M HHTEPECOB (DH3UYECKUX W IOPHIMYECKHX ML — noiy4aTenei
(pUHAHCOBBIX yCiyT, OKa3bIBAEMBIX UjICHAMME CaMOperyIMpyeMpIX oprauusamuii B cdepe
(pMHAHCOBOTrO pHIHKA, 06BEMHSIOMMX MHKPO(HHAHCOBBIC OPraHH3allHH.
1.1.2. [Ins ueneit mactosmero Ionoskenmns UCITOJIB3YHOTCS HACTOSIIINE TOHSITHS:
- JMYHBIH KaOHHET — HH(OPMALMOHHLIL pecype, KOTOPEBIH pasMereH Ha O(GUIHATEHOM
caiite Komnanuu, nossoisuomuii momyyareso (uHaHCOBOH yCIyrH mosmyyath MHGOPMALHIO 06
HCHOHEHUM MM CBOHX O00f3aHHOCTEH M0 N0roBopy 06 OKa3aHMH (YMHAHCOBO YCIYIH, a TaKKe
B3aumozielicTBoBath ¢ Kommanueidl mocpencrsom obvena COOOUIEHMSIME € HCIHOIB30BAHHEM
HH(OPMAIHOHHO-TEIEKOMMYHHKALIMOHHON CeTH «MaTepaery; .
- ofpamienne - HanmpapnenHoe B Kommnamuio nojyvareneM (HMHAHCOBOM yemyru,
TPEACTABUTEIEM MOMyYaTe/ s YUHAHCOBOI yeyrn, BankoM Poccuu ilM WHBIM YIIOTHOMOYEHHBIM
OPTaHOM HJIH JHIOM B NHUCBMEHHOH (opMme Ha GyMaKHOM HOCHTENE WIM B BHIE 3JIEKTPOHHOTO
AOKYMEHTA 3asBIICHHE, Kan00a, npocsba MM MpeUIoKeHUe, Kacaroleecs okasamns Kommanmeit
(HHAHCOBBIX yCIIyT;
- OHMaHH-3aeM — JIOTOBOP MHKpO3aifiMa, 3aK/IIOUEHHBII ¢ HCIIOJIb30BaHUEM
HH(QOPMAIIHOHHO-TEIeKOMMYHHKALMOHHON CeTH «VIHTepHET» MM MHBIM pa3pelleHHBIM 3aKOHOM
CIIOCOO0M, HpPH KOTOPOM B3aHMOIEHCTBHE nosiyyarens (uHaHCOBOM ycnyru ¢ Kommanueit
OCYIICCTBIACTCS NUCTAHLMOHHO, W CymMMa 3aiiMa MO KOTOPOMY MpeNoCTaBicHa I10JIy4aTeTIO
(uHAaHCOBOM ycnyry B Ge3HanHuHOlM (opme (BKITFOYAs MEPeBO JEHEKHBIX cpencTB 6e3 OTKPBITHA
cyera);
- opunmaneHeli cait Kommanun — caiit B HH(OPMaLHOHHO-TEIEKOMMYHHKAIIHOHHOM
' ceTH «MuTepHeT», comepkaimit HHPOPMALHIO O AESTEIBHOCTH Komnanuu, snexrponnsii agpec
KOTOpOro BKIIOYAET TOMEHHOE MM, IpaBa Ha KOTOpoe npuHamiexar Kommauum;

- OJTyHaTenh PUHAHCOBOMH yeiyru — hu3HuecKoe IUo (B TOM YHCiIe 3aperuCTpUPOBAHHOE
B Ka4CCTBE MHAMBHIYABHOrO MNPEANPUHUMATENS) WM IOPUIHYECKOE JHLIO, obparuBueecs B
Kommanuto ¢ Hamepermem nomyunts, nonyuatomee uiu nomy4ynBinee GUHAHCOBYIO yC/yry;

- POS-mukposaem — nenexusie cpencrsa, npenocrapieHHble Komnanuei nosmyyarenio
(unancoBoit yenyrm Ha ocHOBaHMH A0rosopa MHKposaiiMa 0e3 oOecreueHHS HCIOTHEHUS :
0013aTeNbCTB 10 TAKOMY JOTOBOPY B CHET OMIATHI TOBapa (paboTel, yCmyr) MOCPencTBOM




MEPCUYNCACHAS TaKMX JCHEXKHBIX cpeacts Komnanueld Ha OGaHKOBCKME cueT mpopasua
(McrioHATENIS) ToBapa (paboThl, yeayri);

- PECTPYKTYpH3allMsf 3a/I0/DKEHHOCTM — penreHne KOMIaHMM B OTHOLICHHH
3aJ0/UKCHHOCTH MoJIy4aTens QHHAHCOBOH ycmyry, Biekyllee W3MeHeHHe NopsuKka M (WIH) CpoKa
BO3BpaTa M (MJIH) pasMepa 3a10/KEHHOCTH, B TOM YHCIIE [I0HOE MM YaCTHYHOE TPOIICHHE CYMMBbI
OCHOBHOTO J0JIra U (MJI¥) HAYHCICHHBIX POLEHTOB, YMEHBIICHAE UM HEMPUMEHEHHE HEYCTOMKH
(wrpada, meHu) 3a HECBOSBPEMEHHBIH BO3BpaT CYMMBLI 3aliMa (B TOM 4HCIIe MHKpO3aiima),
paccpoyka H (M) OTCPOYKa IIaTeska, OTKa3 OT NPUMEHEHHS Mep 10 B3BLICKAHHIO 3310 DKeHHOCTH
0e3 ee mpolIeHNS;

- camoperyiupyeMas OpraHusalis — CamOperynupyemas oOpraHusaimus B cdepe
(HHAHCOBOTO ~pBIHKA, OOBEIHHSAIOWIAS MHUKPOQUHAHCOBBIE OPraHM3aIlHHy, AeHCTBYIOIAs B
cooTsercTBHH ¢ DenepanbHbiM 3akoHoM 0T 13 mrons 2015 roma Ne 223-03 «O camoperytupyeMbIx
Oprausanusx B chepe GUHAHCOBOTO PHIHKAN;

- (MHAHCOBBIE YCIY'H — YCIYTH N[O HPENOCTABIEHHIO MHKDPO3aHMOB IIOJIy4aTe/IsAM
(MHAHCOBBIX yCIyr u (WIH) TPUBIEYCHHIO IAEHEKHBIX CPEACTB MO JOTOBOPAM 3aliMa OT
(hu3uveckux mu.

1.2. llppHuEDG: pacemoTpenus o6pamennii

1.2.1. Tlpu paccMoTpenuu ofpaumenuii KmmentoB KoMmaHus PYKOBOJICTBYETCS
CIEAYIOIHMH IPUHITUITAMH:

- oOpamieHue paccMaTpHBaeTCs C COOMIOJEHHEM NEHCTRYIOIEro 3aKOHOATeILCTBA
Poccuiickoit @enepanun, B ToM yucie B 061acTu MEPCOHATBHBIX TaHHBIX;

- B OTHOLUCHHHU cojaepxalieics B obpamenny uHopmanun Komnanueil cobmonaercs
pexKUM KOHQUICHIIHAILHOCTH;

- oOpamenne paccMaTpuBaeTcs HeCpUCTPACTHO U 0OBEKTHBHO,

- OOpaleHne M0 BO3MOKHOCTH PAacCMaTPHBACTCs B KpaTyaiiie CpOKH;

- BHECYIeOHOE paspellieHue BOIpoca KIHeHTa [peI10YTHTENBHO.

1.2.2. Inst 5ghexTHBHOTO M CBOEBPEMEHHOIO PAacCMOTPEHHs MOCTYMAOMINX 06paIeHni
Kommanneil nasHayaercss oTAe/IbHBIN PabOTHHK — CHELHATUCT M0 PACCMOTPEHHIO 0BpalIeHHt.
Kommanust BripaBe mpuBieub TpeThe JIHLO, OCYLIECTBISIONIEE COOTBETCTBYIOIIHE (YHKIMH HA
OCHOBaHHH I'PAXKIAHCKO-TIPABOBOI0 AOTOBOPA.

1.2.3. Crienmanuct no paccMoTpeHHio oOpalenuii HMeeT CleayloLie npaga:

- 3anpaluyBarh JONOJHHTENbHBIE JOKYMEHTBI M CBEAEHHS Y HoiydaTess (UHAHCOBOM
ycuyru, tpefyembie s BCECTOPOHHETr0 ¥ 00BEKTHBHOIO PACCMOTPEHHS 00paleHHS;

- TpeboBatk y paboTHHKOB KoMnaHnu mpenoctasieHns J0KYMEHTOB, HHOH HE0OX0 MOt
HHQOPMALMHK, a TaKKe IHCBMEHHbIX OOBSCHEHHH [10 BOMPOCAM, BOHHKAIOUIAM B XOHE
paccMoTpeHus oOpaleHus noxyyarens QUHAHCOBOH YCIyry;

- B Cly4ae HeoOXOAMMOCTH 00paInarbes HEMOCPEACTBEHHO K aupekTopy Kommnanuw,
OCYIIECTB/ISIIOLIEMY  KOHTPOJIb 3@ paccMOTpeHHeM o0palleHuii ©  B3auMOJACHCTBHEM ¢
NOJTy4aTe/sIMA (DMHAHCOBBIX YCIIYT, € LE/bIO HA/UIeXKAIIero paccMOTpeHHs OOpalleHuit u, mpu
HEOOXOAMMOCTH, NMPHHATHS MEp MO 3aIHTe M BOCCTAHOBICHHIO IIPAB M 34KOHHBIX HMHTEPECOB
nojyvarenei GUHAHCOBBIX YCIIYT.

1.2.4. OTBer Ha obpaleHue noanncsiBaetTes aupexropom Komnannu.

1.3. Ilopsinox pacemoTpenusi 0GpanieH i,

1.3.1. Ilocrynupmee B Kommanmio oOpamenue B TeueHue 1 (omHoro) pabouero aHs
3aHOCAT B «KypHan perucTpaiuy oOpameHnity, B KOTOPOM JOJKHBI CONEPIKATHCS CIeHyIOmIHe
CBEIECHHMS 110 KaXKI0My oOpaleHHIo:

- IaTa PEerucTpaluy ¥ BXOIAIMI HoMep oOpalleHus,

- B OTHOIICHHMH (PU3MYECKUX UL — PaMUIHs, HMS, OTUECTBO (NIPH HAJTUYMH) TOTYYaTeNs
(unaHcOBON ycmyrd, HampaBHBINEro OOpamieHHEe, a B OTHOIICHMH FOPUIMYECKHMX JHI —
HaHMEHOBaHUE MOJTyYaTe/is (UHAHCOBOIT YCIyTH, OT HIMEHH KOTOPOI0 Harpas/ieHo obpalieHue;

- KparKoe COJIEpKaHue U/UIH CyTh TpeOOBaHHHN KIIHEHTA;

- ®.1.0. paboTHHKa, OTBETCTBEHHOI'0 3a PacCMOTpeHHE 00paLICHHUS;

- KpaTKue CBeJIeHUs 00 HTOrax paccMOTpeHus 00palleHus;

- lata ¥ (opMa HalpaBJIeHHs OTBETa Ha oOpalleHue.




1.3.2. JIuno, oTBETCTBEHHOE 3a paccMOTpeHHe oOpamienuii, 06g3aHO COCTABUTE OTBET HA
MOCTYNHBIIEE K Hemy oOpamieHHe B TeyeHue 12 (aBeHaanatH) paboudx HHEH ¢ JaThl ero
perucTpauuy B «OKyprane peructpauuy oOpaieHnii», OHAKO B JIIO0OM Cilyyae He [03IHEE, Y4eM
CO CICAYIOMIEr0 OHS IOCIe HCTCHYeHHs IIPEAENbHOTO CpOKa Ui PerucTpalMd OOpamieHHus B
«KypHane perucTpanuu oOpalleHnii», YCTaHOBIGHHOTO B myHkTe 1.3.1. HacTosmeit craTtsm. B
Ciydae eciu nonyyaresb GUHAHCOBOH YCIyrH He mpejocTaBuI HHGOPMALINIO H (HIH) TOKYMEHTEL
HEOOXOZMMBIC H JOCTATOYHBIE Ul PACCMOTPeHHMst OGpAIIeHHs [0 CYIIECTBY, OTBETCTBEHHBIH
CmenHamicT oOs3aH B TeweHume 12 (mBeHanuatn) pabouMx AHel 3ampocHTs V HOTyYaTels
(DHHAHCOBOH yCIYIH HeloCTAlomyr0 WHMOPMAanmio M (MaM) JOKyMeHTHL [Ipm 3toM, B ciydae
NPENOCTABICHHUs HejocTaloneli uHGopmMauun ¥ (MIM) NOKYMEHTOB MojiydareneM (hHHAHCOBOM
yenyru, Komnaaus obs3ana pacemorpers oOpauienue B TedeHne S (mat) paboumx aHed ¢ JaThl
MOIYYeHHUS 3aNPOIICHHON HHDOPMALUK U (MITH) JOKYMEHTOB.

1.3.3. Tlomyyennoe B ycTHOH (opMe ofpaiieHne nomyuyatens (HHHAHCOBON YCIIYyTH
OTHOCHTCJIBHO TEKYWIEro pasmepa 3a/0/UKEHHOCTH, BO3SHHKINEH H3 J0roBopa MuKpo3aiiMa,
3aKTIOYeHHOro ¢ Kommnanwed, noanexut pacemorpenuio Komnanmeit B meHb oGparieHus. [Tpn
3TOM TaKoe o0paiieHue He pukcupyeres B «KypHase perucrpauus oOpareHnii.

1.3.4. Kommanus o0ssana oTBewaTh Ha Kak[oe IONyd4eHHOE e ofpaleHue, 3a
UCKI/IIOYEHHEM CJIydaeB, PelyCMOTPEHHbIX HACTOSIINM MOTYHKTOM.

B cayyae manpasnenus obpamienus oT UMeHH MONydYaTelds (UHAHCOBOH YCIYTH €ro
npexcraputeneM Kommawus Bnpase He OTBeware Ha Takoe obBpamleHHe, eClIH He IPEeICTABIEH
AOKYMEHT, MOATBEPXKAAIOMIMA IOJIHOMOYHS IIPEACTABUTENS HA OCYIIECTBIEHHE MEHCTBUM OT
MMCHH TOTy4aTens (UHAHCOBOH ycayr. J[OKyMEHTaMH, MOATBEPKNAIOMMMM ITOTHOMOYHMS HA
OCYIIECTB/ICHHE ASUCTBUM OT UMEHU NoTyuatess GUHAHCOBOH YCIIyTH, SBIAIOTCS:

- I GU3MYECKHX JMIL HOTAPHAIBHO YIOCTOBEPEHHAs IOBEPEHHOCTH (MOUMHHAK JTHG0
HOTapHalIbHO YJ0CTOBEPEHHAS KOIUSA); KOMUA PELICHHUS Cya O MPU3HAHKM JUIA HEJAeecrocoOHbIM
(OrpaHHYEHHBIM B 1ECIIOCOGHOCTH), YIOCTOBEpEHHAs CYAOM WM HOTAPHYCOM; HOTAPHAIBHO
3aBEPEHHAS KOMHs PEIICHHs OpraHa OIEKW M MOMEYHTE]IhCTBA O HA3HAYECHHM JIHIA OMEKYHOM
(moneunTenem);

- A OPUIOMYECKHX JHI: O(QOpMIEHHAs B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccniickoii Denepanun 10BEPEHHOCTh, 3aBEPEeHHAA MEUATBHIO MOTYdYaTeNIst (bunancoBol ycayru
(pr  YCTIOBMM €€  HANM4Ms COMJIACHO YUPEIMTENBHBIM JOKYMEHTAM) H  MOAMHCAHHAS
PYKOBOJHTETIEM MOJydaTens GHUHAHCOBON YCIyTIH.

B ciyuae nonaun obpanienns B 3eKTPOHHOM Bijie, OOpalleHHE | TPHIOKEHHBIE K HeMY
AOKYMEHTBI [OJUKHBI OBITH IMOANMCAHBI MPOCTOH 3JIEKTPOHHON TMOMMMCHIO WIH HMHBIM BHIOM
3NEKTPOHHOM MOANKCH, ONPEIEIECHHBIM B IOTOBOPE MEXIy moiyyaTeneM (DUHAHCOBOH YCIyTH H
Kommauwueit, Ilpn sToM ncmosnb3oBaHie IHUYHOTO KaGMHETa MOMydaTens (GHHAHCOBOIM YCIIYTH B
CooTBeTCTBYIOMICH KoMnanuy MpusHaeTcs HallexKalumMm crnocoboM obMeHa cooBIEeHUIMA MEeXKILY
nosydaresneM GpurancoBoit yenyru u Kommnanuei.

B ciyuae po3nukHOBeHHs y KoMnanuu coMHEHMH OTHOCHTEIBHO MOMTHHHOCTH TIOJITHCH
Ha oOpalleHuy Tonmydaress (HHAHCOBON YCIYIH WM [OJHOMOYHH MPEeACTABHTENS MOMyqaTess
unancosoit yenyrn, Komnanns o6s3ana npousdopmMupoBaTh nojydartess GHHAHCOBOI YCIYTH O
PHCKe [OJy4YeHHst HHOPMAITHH O NOJIydaTesne GHHAHCOBOI yCIYTH HEYTIOTHOMOYEHHBIM JTHLIOM,

Komnanns Bmpase oTkasaTh B PacCMOTPEHHMH OOpAlieHHs Monydarens (GUHAHCOBOI
YCIIYI# IO CYIIECTBY B CIEAYIOLIHX CIydyasx:

- B o0pauleHuu He yKasaHbl WACHTHOWIMPYIOLIHE MOXyYarens (UHAHCOBOH YCIyTH
NPH3HAKK (B OTHOLIEHMH MOJydaTess HUHAHCOBOW YCIYIH, SBISIOMIErocs (DU3NUECKHM JHIIOM,
hamumust, uMs1, OTYECTBO (IPH HATHYMHK), aApec IEKTPOHHOH TOYTHL, €CIH OTBET IODKEH GBITh
HanpaBleH B (OpMe 3JIEKTPOHHOTO NOKYMEHTA, WM [IOYTOBBIA aapec, ecid OTBET AOIKeH OBITh
Hanpas/ieH B IHCbMEHHON (opMe; B OTHOLICHHH NOIyyaTens (HHAHCOBOH YC/IyTH, SBISIONIErOcs
IOPHINYECKUM JIMHOM, TI0JTHOE HAUMEHOBAHHE H MECTO HAXOKACHHUS FOPHIMYECKOT0 JIMIA);

- OTCYTCTBYET IIOJIUCH YIOJIHOMOYEHHOTO MPEICTABUTENS (B OTHOLICHHH IOPHIHYECKHX
JIHLL);




- B ODpallleHHU COAEPKATCS HELEH3ypHble MO0 OCKOPGHTENbHEE BEIPaKCHHSA, YIPO3EI
HMYIECTBY KOMIaHuH, HMYIIECTBY, JKH3HU U (W) 3[0POBBIO PaGOTHHKOB Komnanun, a taike
YIEHOB UX CeMEH;

- TCKCT IMCEMEHHOT0 00pallieH s He MOIAeTCs TPOUTEHHIO!

- B O0pallieHny COEPIKHTCS BOMPOC, Ha KOTOPBIA Nojy4aTero YUHAHCOBOH yCIyru paHee
TPENOCTABIAICH MCbMEHHBIH OTBET 1O CYLIECTBY, U IIPH 9TOM BO BHOBB NOIYYEHHOM oOpatneHun
HE NIPHBOIATCA HOBBIC NOBOMABI MM OOCTOATENHLCTBA, O YEM YBEIOMISETCS JTHIIO, HalpaBHUBIIee
obparenue.

Kommanus obasama pacemorpers obpaienue nomyvaress (UHAHCOBOM yemyrm mo
CYIECTBY HOCAE YCTPaHCHWS NMPHYMH UL OTKa3a B PACCMOTPEHMH OOpAIICHHS, YKA3AHHBIX B
HacTOAIIEM MOANYHKTE.,

OGpamenne, B KOTOpOM oOkanyercst cyneGHOe perneHwe, BO3BPAIIAETCA  JIHILY,
HanpaBMBIIEMY oOOpallleHHe, C yKa3aHHeM Ha CycOHBIH nopsaoK 06KaJOBaHHA NAHHOIO
Cy1eOHOro peneHus.

OOparenuss ¥ TOKYMEHTBI [0 UX PACCMOTPEHHIO xpausites Komnanueit B teuenue 1
(OIHOro) rona ¢ HaThl MX PErMCTPALHH B «Kypuane peructpaunn obparmeHmii». O6parenust
nojy4atesnei GMHAHCOBBIX YCIYT, X KOMHH, JOKYMEHTHI 110 HX PacCMOTPEHHUIO, OTBETHI ABJISIOTCS
KOHQHIEHIHATLHEIME, =~ KPOME  CIIy4aes MOTYYCHHSI  3alpOCOB  OT  YIOJHOMOYEHHBIX
FOCYNApCTBCHHLIX  OPraHOB M OpraHOB MECTHOIO  CaMOYIIPaBICHHSI, CaMOoperyIupyeMou
OpraHu3alliH, KACAIOIINXCs MOyyaTes (QPMHAHCOBOI YCITyry | (HiIH) €ro obpareHus. '

1.3.5. O6pamenne nonyyarens ¢uHAHCOBON YCIIYTH JO0JDKHO COJIEpPXKaTh B OTHOMICHHH
Tofyqarens QUHAHCOBOH YCIyTH, SIBISIOMIErocs (M3HUECKHM THIIOM, (baMumHMIO, UMS, OTYECTBO
(npu Hamuyuum), agpec (MMOYTOBLIN MK SJICKTPOHHbIN) [Uls HAIPABICHUS OTBETA HA OOpalleHHe; B
OTHOIICHHH TIOJyYaTens ()MHAHCOBOH YC/IYTH, SBISIOUIEroCs IOPHANYECKHM JIMINOM, [OTHOE
HAUMCHOBAHME M MECTO HAXOXICHHS FOPHAMYECKOTO JIHLA, A TAKKE MOAMMUCH YIIOTHOMOUYEHHOTO
NPeACTaBHTE IS IOPHINYECKOTO JINA.

B obpamenne nonyuaremo dunancosoit yciyru PEKOMEHYeTCs BKJIHOYATh CIIEIYIOILYO
HHDOPMALIHIO ¥ TOKYMEHTBI (IIPH HX HATHYHH):

- HOMEp JI0roBopa, 3aKIIOYEHHOr0 MEXKy INodydaresieM (UHAHCOBOH YCIyrH u
Kommanwueii;

- M3JIOKCHHC cywecTsa TpeboBaHmii U (QakTHUECKHX OOCTOSTENBCTB, HA KOTOPBIX
OCHOBAHBI  3adBJICHHbIC TPeOOBaHMSA, a TaKKe JOKA3aTeNbCTBA, NOATBEPKAAIOIIHE  ITH
obcTosTeNnbCTBA;

- HAaHMCHOBAHMC oOpraHa, NOJDKHOCTH, (GaMHIIMM, HMEHH H OT4YeCTBAa (TIpH HANHYHH)
pabornuka Komnanuy, neiictsus (Gesneiictaue) KOTOPOro 00KanyioTes; :

- HMHBIC CBENICHHSA, KOTOpPBIC MMOIyYaTelb (DHHAHCOBOW YCIYTH CUYUTAET HEOOXOIMMBIM
COOOMINTE;

- KOTIMH IOKYMEHTOB, NOATBEPIKAAIOIIMX M3/I0XKEeHHbIe B o6panieHun oGCTosTeNbCTRa. B
9TOM CiTydae B 0OpAleHHH IPHBOIUTCS IIEPEYeHD IPUTAraeMbIX K HEMy JIOKYMEHTOB.

1.3.6. Ecm x obpalnenuio KiIMeHTa He MpHIOKEHBI JOKYMEHTBL, HEOOXOAMMEBIE I €ro
BCCCTOPOHHErO M IOJHOTO PacCMOTPEHHS, H OHH OTCYTCTBYIOT y KOMMaHWHM, Takue HOKYMEHTEHI
3arpaluBaiOTCs KomMmanuell y KinenTa ¢ ykasanueM pasyMHOTO CpOKa IIPe0CTaBIeHHns. B clryyae
HETIOJIYYeHHs 3aTPeGOBAHHBIX JIOKYMEHTOB B YKa3aHHBIH CpoK, ofpalieHue paccMarpuBaeTcs Ha
OCHOBaHHMH UMEIOLIMXCS B HATHYHH JOKYMEHTOB.

1.4. Tlopsinok HanpaB.ieHns oTBeTa Ha 06pameHus




1.4.1. Otser Ha obpauienue momyyaresns (unancoBoit ycnyru KoMmanus HampaslsgeT 1o
a1pecy, MPEAOCTABICHHOMY €l nomy4daresneM (DHHAHCOBOM yCIYTH [pU 3aKkTIOUeHHN norosopa 06
OKa3aHWH (DUHAHCOBOH YCIIyrH (€Cid WHOE He IPETyCMOTPEHO 3aKOHOZATENECTBOM Poccriickoii
Qeziepaiiy WM JOTOBOPOM 06 OKa3aHuy (uHaHCOBOH yciyry), WM Mo agpecy, Coo0ImeHHOMY
nony4areneM QUHAHCOBOM YCITyrH B MOPSIKE U3MEHEHHS NEPCOHATBHBIX JaHHBIX B COOTBETCTBHH
¢ TpeGoanusvu DesepansHoro 3akona ot 27 HioHs 2006 roga Ne 152-®3 «O mepcoHanbHBIX
AQHHBIX», B COOTBETCTBHHU C YCIOBHAMH JOr0OBOPA, 3aK/IIOUEHHOTO C noiy4aresneM (pHHaHCOBOH
yenyru. B ciydae manpaenenus oGpalueHus oT HMeHH nojiydarens (GHHaHCOBOH YCIyTM ero
IPEICTABHTE/ICM, ACHCTBYIOIMM HA OCHOBAHMM HOTAPHAILHO YAOCTOBEPEHHOH TOBEPEHHOCTH,
HJIH 3/IBOKAaTOM OTBET Ha Takoe obpamenne Komnamms manpasnser mo azipecy, yKasaHHOMY
TIPEACTABHTENIEM WM aJIBOKATOM B TAaKOM oOpalleHHH, ¢ KOmuel mo aJipecy, NpeloCTaBIeHHOMY
Komnanun nomyuaresem uuancopoii YCIYTH [pH  3aKIIOYEHHHM 10roBopa 00 OKa3aHWH
(HHAHCOBO# yCITyTH, ¢ yueToM TpeGoBanuii u HOPM, YCTaHOBICHHBIX HACTOSIUM [1oT0KeHHEM.

1.4.2. Komnanus o6s3ana npuHsTE PeIICHKE MO MOJYYeHHOMY e obpaiuenuio. Ecam
OTBETCTBEHHBIH CIELMATHCT MONATAeT, YTo OGpAIeHHe OIKHO GBITH YZOBJIETBOPEHO W HMEET
TOTHOMOYMA I MPHHATHSA COOTBETCTBYIOIIEIO PEIICHHS, TO OH TOTOBHT OTBET HOJTYyqaTelTo
(DHHAHCOBOH YCIyrH, B KOTOPOM MPHBOIMTCS PasbACHEHHME, Kakue MEeHCTBUS NPHHAMAIOTCS
Komnanwueit no obpawmesnio u kakue neifcrsus AOKEH MPEIPUHATE MONyYaTenb (GpHHAHCOBOMH
yeryru (ecam oHM HeoOXomuMbl), Ecin oTBeTcTReHHEI CHELMATHUCT MOJIaraet, uto obpainesue He
MOJKET OBITh yJOBJIETBOPEHO H HMEET IOTHOMOYHS ISt [IPHHATHS COOTBETCTBYIOIIErO PEMICHHS, TO
OH TOTOBHT MOTHBHPOBAHHBIH OTBET ¢ yKa3aHHEM [IPHYMH OTKA3a.

143. B cmyuae oTcyTcTBHS OTBeTa nonyyaTens (GHHAHCOBOM yeayrm Ha 3ampoc
Komnannu, nHanpaenenmbii B messix [OJIYYCHHs OT KIHEHTa HEeOCTAIOIMX CBEeJeHMH W/WIH
AOKYMEHTOB, OTBETCTBEHHBIN CHNENHATHCT BIPABE MPUHATH pElIeHHE Oe3 y4yera I0BOIOB, B
HOATBEPAKICHIE KOTOPBIX HH(pOPMANHs U (HIIH) JOKYMEHTEI He [PEICTABICHSL.

1.44. B cioyuae HEBO3MOKHOCTH YAOBJIETBOPUTEL oOpamenue, Kommauus — Brpase
NPE/IOXKATL  JHILY, HANpPaBUBLUEMY OOpalieHue, albTepHATHBHBIE CHOCOGHI yPeryImpoBaHus
CHTYaLlHH.,

1.4.5. OtBer Ha obpamenue HAIpaBIIsETCA MOIy4aTe/l0 (PUHAHCOBOM YCIYIH MO modTe
3AKAsHBIM  OTHPABICHHEM WIM MPOCTBIM TIOYTOBEIM OTHPABIGHHEM, HIH, [0 YCMOTPEHHIO
MHKDPO(HHAHCOBOH OpraHu3amuu, MHBIM COCOGOM, YKa3aHHBIM B JIOTOBOpEe 00 OKa3aHWH
(HHAHCOBOH yCIIyTH, ¢ perucTpauueii orera B «XKypnane perncrpaiuu obparmenuity.

2. OcoOeHHOCTH PACCMOTPEHHS OTAedbHBIX BHI0B obpaimennii

2.1. OcobennocTu paceMoTpeHus o0pamenuii 0 PecTPYKTYPH3ANMH 3210/ KeHHOCTH
[0 10roBopaM MHKpo3aiima,

2.1.1. B ciy4ae nonyuenus 3assienus o PECTPYKTYpH3allHK 3a10/KeHHOCTH, BO3HUKIIIEH
[0 IOroBOpPY NOTpeOUTENnBCKOrO 3aiimMa, Kommanus o6s3ama PacCMOTpeTh TAKOE 3asiBIEHHE H
MpOaHATH3HPOBATL MPHBEACHHbIC B 3asBICHUA (DAKTBI, a TAKKE NOATBEPKAAIOIIHNE TaKHe (haKThI
AOKYMCHTBI B IIOPSIAKE, YCTAHOBJIEHHOM HACTOSINEH IIaBOil.

212, Komnanust paccmarpusaer Bompoc 0 BO3MOKHOCTH PECTPYKTypHU3aLAH
3M0/KCHHOCTH  monyuyatenst (DMHAHCOBOH  ycayrm nmepen  Kommammed 1o JOTOBOPY
MOTPEOUTEILCKOTO 3aiiMa B CIEIYIOUINX CIydasx, HACTYNHBIIHX TOCTIE MOTYYEHUS IOJyYaTesIeM
(uHaBCOBOM yemyru cymMMbI NOTPeOUTENLCKOrO 3aiiMa;

- CMEPTb MOIy4aTes s (PUHAHCOBOH YCIIYIH;

- HECYACTHBIH Cilyyaid, MOBIEKIINI NMPUYMHEHHE TSHKKOIO Bpela 3[J0pPOBBIO MOJTydYaTess
(huHaHCOBOI yeiryry MM ero GausKuX POJACTBEHHUKOB;

- TPHUCBOCHHE IOIYYaTeNIO (HHAHCOBON YCIYIM HHBATMAHOCTH 1-2 TPYNIEL [OCTE
3aK/II0YCHNS 10roBopa 00 OKa3aHUH (PUHAHCOBOM YCIyrH;

- TAXenoe 3abosieBaHue nojyyarens (GHHAHCOBOI ycayru, sineecss He MeHee 21
(IBazuaTH ODHOro) KaleHAApHOIO MHs CO CPOKOM peaOuiHTaluy CBbie 14 (4eTsIpHamLaTH)
KaJeHIapHBIX JIHEH;
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- BBIHGCEGHHE CYAOM peIleHMs O TMPU3HAHUM IoaydaTens (UHAHCOBOM YCIyrH
HEZIeeCnOCOOHBIM HIM OTPAHHYEHHBIM B J€€CIIOCOOHOCTH;

- CIHHOBPEMEHHAA yTpaTa UMyIiecTsa Ha cymMmy cBbiie 500 000 (nsrucot Teicay) pybiei
nosiyyaTeneM (HHAHCOBOI YCIIYTH MO I0roBOPY NOTPeOUTENLCKOrO 3aitma;

- noTeps paboTbl MM HHOIO MCTOYHHKA JOXOAA MOJydYareneM (DHHAHCOBOH YCIyrH B
TEUCHHE CPOKa JICHCTBUS IOTOBOpA 3aiiMa ¢ TOC/IEAYIOIEH HEBO3MOKHOCTBIO TPYI0YCTPOICTBA B
TeueHHe 3 (Tpex) mecsues u Goinee B Ciydae, €Cid MONydaTelh (DMHAHCOBOH YCIYTH HMEET
HECOBEPIICHHOJIETHUX JeTeH /MO0 ceMbs monmyuarteis (HUHAHCOBOHM YCIYIH B COOTBETCTBHH C
3aKOHOZIAaTeIbCTBOM Poccuiickoit Mesepaluin OTHOCHTCS K KATETOPHM HEIIOIHBIX,

- o0perenne nomyyareneM (UHAHCOBOM YCIyrH CTaryca eIHHCTBEHHOTO KOpMHJIbLA B
CEMBE;

- MNpu3BIB [OTy4artes ¢uHAHCOBOM ycnyru B Boopykenusie cuner Poccmifckoit
Deneparyn,

- BCTYIUICHHE B 3aKOHHYIO CHJIy [PHIOBOpa Cyla B OTHOIUEHHM MOIy4atess (pUHAHCOBOM
YCIIYTH, YCTaHABIHBAIOLIETO HAKA3aHHE B BUJIE JIMILIEHUS CBOOOIbI;

- IPOM30MIENICE HE 1O BOJIC MOJIydaTe/s ((UHAHCOBOH YCIYTH CYLIECTBEHHOE yXYAIIEHHE
(PHHAHCOBOrO TOJIOKEHMS, HE CBS3aHHOE C YKA3aHHBIMU BBIIIE CIVYASIMH, OZHAKO CMOCOGHOE
CYLUECTBEHHO TMOB/IMATH HA pasMep HOX0Ja MoJydateins (UHAHCOBOH YCIyrH H (mm) ero
CIIOCOOHOCTE HCIIONHATH 00A3ATENBCTBA 110 A0rOBOPY 00 OKaszaHuu (PHHAHCOBOM YCITYTH.

2.1.3. VxkasamHele B mnyHkre 2.1.2. wuactosmero I[lomokeHms (axTsl TpebyroT
MOATBEPXKIEHHS  JOKYMEHTaMH, BBIIAHHBIMH ~ TOCY/JapCTBEHHBIMH OpraHamMM = HJIH
YIOTHOMOYEHHBIMU  OpranusanusiMi. KumenT 00f3aH NpeloCTaBHTh YKa3aHHBIE MOKYMEHTHI
Kommanuu BMecTe ¢ obpareHneM 1ii B pasyMHbli Cpok MOC/Ie HX 3ampoca.

2.1.4. Komnanuelt MOXKeT ObITh MPUHATO PEIEHHE O PECTPYKTYPH3ALMH 3a0/DKEHHOCTH
[10 I0roBOpa MUKpo3aima 1100 00 0TKase B yJOBIETBOPEHHH ITPOCLOB! KIIHEHTA.

2.1.5. Tlo wroram paccMOTpeHHs 3asBICHHMSI [ONy4arTens (GUHAHCOBOH YCIYyrH O
pecTpykTypusanun KomnaHns HanmpapiseT noydaresno (GUHAHCOBOH yCIyTH OTBET ¢ yKa3aHHeM
CBOCTO PELICHHS IO 3asBICHHIO O PECTPYKTYPH3ALMM B TIOPSIKE H B CPOKH, YKA3aHHBIE B IYHKTE
1.3.2. macrosmero [Tonosxenus.

2.1.6. B ciyuae npunstis KoMiauueit perenus o pecTpyKTyPH3ANH 3310/ DKEHHOCTH 110
IOTOBOPY MOTPEOHTENBCKOTO 3aliMa, B OTBETE MONMydarenio (HHAHCOBOH ycmyrm Kommanus
TpearaeT MoMy4aTento (PUHAHCOBOH yCIyru 3aKTOYATE COOTBETCTBYIOLIEE COMTIAIIEHHE MEKILY
Komnanmedt u monyuateneM (MHAHCOBOH yCciyrM B COOTBETCTBHH C JeHCTBYIOIIHM
3aKOoHOAaTeNnbeTBOM Poccuiickoit Oenepannu. '

2.1.7. Ecnu 110 MCTEYEHMH NECATHIHEBHOIO CPOKA I10C/Ie M3BEIIEHHS KIHEHTA O IPHHATOM
PELICHHH KIHMCHT HE H3BSB/IACT JKE/IaHHs IIepecMaTPUBATh YCJIOBHSL JIOTOBOpPA IOCPEACTBOM
NOAMKCAHHUsA COOTBETCTBYIOIUMX AOKYMEHTOB, KommaHHs BOpaBe W3MEHUTb HIA OTMEHHTH
NPUHATOE PaHee pelleHHe,

2.2. OcobennocTn paceMoTpeHns obpamennii co cropons! paborankos Komnanuu.

2.2.1. B cyuae ecnm obpalieHne KIHEHTa COAEPKUT HHYOPMALHIO 0 HeKOPPEKTHBIX HITH
HE3aKOHHBIX JCHCTBHAX paboTHMKOB KoMmaHuM, CNeNMalUCT 1O PacCMOTPEHHIO OOpalieHHH
coobmaer 06 asrom daxre aupextopy Kommanuu u PEAOCTABIAET BCIO HMEIOMIYIOCS
HH(OPMALHIO, & B CIy4ae HEOOXOIMMOCTH — 3alpallMBaeT AOMOJHUTENBHYIO HH(BOPMAIHIO ¥
3asABUTENSL. '

2.2.2. lupextop Komnanuu B Kpardaifinue CpoOKH MPOBOXMT CIIyKeGHYIO MPOBEPKY IO
(paxTam, H30)KEHHBIM B O0pallieHHH,

223. Ecim B Xo;me BHYTpeHHeH  IIPOBEPKM  BbISBJEHBI  OOCTOSTENBCTBA,
CBHICTEIBCTBYIOLIHE O Hapyuienud paboTHukamu Kommanun TtpeGoBanuit aeHCTBYIOLIETO
3aKOHOJATE/IbCTBA, HOJDKHOCTHBIX HHCTPYKLHI, PEerTaMEeHTOB M T. II., JIMIO, BBIIBUBIIEE JaHHBIE
HapYIICHHUS, HE3aMETHTEIBHO coob1aeT 00 3rom aupextopy Kommanuu.

2.2.4. Knuenty coobmaeTcs 00 HTOrax paccMOTPEHHs €ro 0OpAIIeHH s, a IIPH BBISBICHHH
HapyIICHHH IPUHOCATCS U3BMHEHHA H cOO0INAeTes O NPUHSTBHIX MEpax.

2.3. OcobennocTH paceMoTpeHHst 00pamieHuii 0 IPe10CTABICHHH KOMHIi T0KYMEHTOB.
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2.3.1. KoMmnanus mo Z0roBopy norpeburtenbckoro Mukposaima obszana becnnarto (HO He
Gosiee OJHOrO pasa MO OJHOMY JA0TOBOPY 00 OKazaHWM (MHAHCOBOM YCIYrH) ¥ HEOTPAHHYCHHOE
YHCIO pa3 3a I[UIaTy, He MPEBBINAIOUIYID pAacXOJ0B HA H3rOTOBIEHHE COOTBETCTBYIOIIECTO
JOKYMEHTa, MpPEeNI0CTABUTE IOIy4aTe 0 (HHUHAHCOBOH YCIYrH IO €ro TpeOOBaHHIO 3aBEPEHHBIC
Kommanue#dl konuu cremyloLIHX IOKYMEHTOB MM 00OCHOBaTb HEBO3MOXKHOCTH IPEIOCTaBICHHA
TAKHX JIOKYMEHTOB:

2.3.1.1. moamMCcaHHBIA CTOPOHAMHM JOKYMEHT, COJCpIKAlUi HMHIMBHUAYAIbHBIE YCIOBHS
norosopa 06 okazaHuM (PUHAHCOBOH YCIYIH;

2.3.1.2. noanucanHoe mojyyaresneM (pUHAHCOBOMN yCiIyru 3asBleHHE Ha NpPeI0CTaBICHHE
3akima;

2.3.1.3. JOKyMeHT, MOATBEpKAAlOIUi BhlIady IOIydaTento (UHAHCOBOH yCIyrd 3aima
(opaep, naaté&kHOe NOpy4YeHME, CIPaBKa O NEPevMC/IeHHH JIEHEeKHBIX CPEICTB HA JIEKTPOHHOE
cpeacTBo marexka), a aig POS-MHKpO3aiMOB — JOKYMEHT, MOATBEPKIAIOLIMA [MepeducIcHue
JEHEKHBIX CPEJICTB B MOJIB3Y MOIydaTesis GUHAHCOBOH yCIyTH;

2.3.1.4, cornacus, npeaocTaBieHHbIe OoTydareneM (PMHAHCOBOH YCIYTH BO MCIIOJTHEHHE
JeHcTByrOIEro 3akoHogarenbcTBa Poccuiickoit @eaepanuy, peryaupyromero mopsaok B3bICKaHus
MPOCPOUEHHON 33 J0/KEHHOCTH; .

2.3.1.5. JOKyMeHT, NMOATBEPIKIAIONIMH [OTHOE HCMOJHEHHE MoyyaTesneM (GUHAHCOBOI
yciryru 0053aTenbeTB [0 A0roBopy 00 oka3aHuH (PHHAHCOBOH YCIIYTH.

2.3.2. B ciyuae ecnu DOKYMEHTHI, ykazaHHBIe B moamyHkrax 2.3.1.1., 2.3.1.2. u 2.3.1.4.
HACTOAMIeH [JIaBpl, ObUIM MOANMCAHbI IOJydaTeneM (QUHAHCOBOM  YCIYTH  aHAIOIOM
COOCTBEHHOPYYHON MOAMKCH (BK/IOYas 3/eKTpoHHyI0 mnoxanuck), Kowmmanus obecneynBaer
MoTydaTemo (GMHAHCOBOM YCIYLH JOCTYN K 3JGKTPOHHBIM KOMHAM YKA3aHHBIX JOKYMEHTOB C
BO3MOJKHOCTBIO IIPOCMOTPA M CKAUWBAHMWS TAKUX JOKYMEHTOB [0 IOJHOTO HCIIOJHEHHS
Kommanuelt u momyuaTteneM (GHHAHCOBOH yciayru o0s3aTenbCcTB IO JOroBOpY 00 OKazaHHM
(hUHAHCOBOM YCITyTH.

2.3.3. JloxkymeHTsl, yka3aHHble B noxamynkrax 2.3.1.1.-2.3.1.4., npeaocTaBisiorcs B
teueHue 10 (mecsat) paboumx OHEH €O [IHA PErUCTpalMU COOTBETCTBYIOLIErO 3arpoca OT
nony4arens puHancoBoi ycnyru B «Kyprane peructpanuu odpaieHuiiy. JJokyMeHT, yKasaHHBIA
B noanyHkre 2.3.1.5., mpenocTarmusiercs B TeueHue 1 (07HOro) pabovero JHs CO JIHS PErHCTpAIIUK
COOTBETCTBYIOLIEro 3ampoca OT mnosayuarens (GuHaHCOBOH ycayrn B «OKypHane perucTpanus
obpamennity. Ecmu gokymeHT, ykazaHHbIi B myHkTe 2.3.1. Hacrosmle#l craTeH, oopmisercs
TPETHHM JIMIIOM 110 MPHYHMHE yYacTHs STOro JHIld B COOTBETCTBYIOLIEH Onepamuy ¢ mnojaydareaeMm
(DMHAHCOBOM YCIYrH, CPOK MpeaocTaBieHust JokymMeHTa KoMmanueH yBend4YMBaeTcs Ha CPOK,
HeoOXOMMBIH TSI 3aIpoca 3TOro JOKYMEHTa, OfHako He Oonee uem Ha 5 (MATh) pabovMx IHEH.
Ecim  ofpamienne mojiyyateiss (UHAHCOBOH YCIYyTH COAEPKUT HOMHMO TpeOOBaHUS O
NpPEeNOCTAaBICHHH JOKYMCHTOB Takie HHble TpeOoBanust MM Bompockl, Kommnanus Brpase
IIPeI0CTABUTh yKa3aHHbIe B MyHKTe 2.3.1. JOKYMEHTHI [IPH OTBETE Ha TAKOE 0OpAICHUE B TEUCHUE
12 (nBenaauaTi) pabounx JHeH ¢ xaTsl ero peructpanus B «KypHane perucrpanun oOpalieHHi»,




